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DATE:         4/16/2026
 
TO:              Owner and Agent 2026 Chicago Training Attendees

CC:              IHDA Asset Management Staff

FROM:       IHDA Asset Management Department

RE:              Thank you for Making the 2026 Chicago Owners & Agents Training a
Success

SUMMARY:

Thank you for helping make the 2026 Chicago Owners & Agents Training a tremendous
success! We welcomed more than 160 affordable housing professionals for an engaging,
high-impact experience focused on collaboration, innovation, and practical application.

From thoughtful discussions on asset preservation and funding alignment to timely
compliance updates and resident-centered strategies, your participation helped bring
these important conversations to life. We were especially grateful for the valuable insights
shared by our partners at the Chicago Housing Authority (CHA), the City of Chicago
Department of Housing (DOH), Community Investment Corporation (CIC), and
Costello Compliance, who provided both local and national perspectives on
strengthening compliance practices and supporting long-term housing stability.
Additionally, we were pleased to see so many take advantage of the in-person office hours
provided by our IHDA staff in partnership with our partners from the Housing Authority of
Cook County (HACC).

Most importantly, it was your engagement, expertise, and shared commitment to serving
communities across Illinois that made this convening so impactful.

We we want to hear from you!

Please take a moment to complete our brief Training Survey. Your feedback helps us
improve future sessions and ensure we continue delivering relevant, practical learning
opportunities. The survey will remain open through April 30.

Thank you again for your continued partnership. We look forward to building on this
momentum and continuing our shared work to support high-quality, sustainable, affordable
housing across Illinois.
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