ILLINOIS HOUSINGn
DEVELOPMENT AUTHORITY

MANAGEMENT BULLETIN #621

DATE: 4/1/2026
TO: Owners and Agents of IHDA Assisted and Financed Properties
CC: IHDA Asset Management Staff

FROM: IHDA Asset Management Department

RE: Preservation Program 2.0 - IHDA Connect Application Portal Opens April 6,
2026

SUMMARY:

Important Reminder
The Preservation 2.0 application portal will open on April 6, 2026, and close on May 20,
2026. For more information, please visit the webpage here.

IHDA Connect Access

Early verification of IHDA Connect access is strongly encouraged to avoid delays in
submitting the application. To request an IHDA Connect account and/or PID, please visit:
https://ppa.ihda.org.

Following Management Bulletin #616 and the announcement of the Preservation Limited
Rehabilitation Program 2.0 (Preservation 2.0), IHDA is reminding all prospective
applicants of the importance of establishing and confirming access to IHDA Connect
before the upcoming application portal opens. IHDA Connect is the required platform for
submitting and managing Preservation 2.0 applications. To ensure a smooth application
process, all development teams must have active accounts and Property Identification
Numbers (PIDs) established before the portal opens.

Through this process, you may also designate members of your development team who
require access to interact with the PID. Please allow up to three (3) business days to
receive confirmation that your account and/or PID has been created. If you do not
receive confirmation within that timeframe, please contact:
IHDAconnecthelp@ihda.org.

For users with existing accounts who have forgotten their password, a self-service reset
option is available at: https://connect.ihda.org.

Additional Resources
To support users in navigating the platform, IHDA has made available an IHDA Connect
How-To-Video that provides step-by-step guidance on accessing and using the system.

For questions about the Preservation Program 2.0, please contact our team at
PreservationProgramLimitedRehab@ihda.org.
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