ILLINOIS HOUSING$
DEVELOPMENT AUTHORITY

MANAGEMENT BULLETIN #619

DATE: 3/16/2026
TO: Owners and Agents of IHDA Assisted and Financed Properties
CC: IHDA Asset Management Staff

FROM: IHDA Asset Management Department

RE: Owner & Agent Training Update — Registration Confirmation and Waitlist
Status

SUMMARY:

IHDA's Asset Management Department is pleased to provide an additional update
regarding the upcoming Owner & Agent Training in Chicago.

Following management bulletin #618, confirmation emails have now been sent to all
registered attendees acknowledging their enrollment in the training. Participants who
completed registration should have received an email confirming their attendance along
with additional event details.

In addition, communication has been sent to individuals who requested to be added to the
training waitlist. As cancellations occur, available seats will be offered to waitlisted
participants in the order in which registrations were received, and additional updates will
be shared directly with those individuals. If you have any questions or concerns regarding
registration or the waitlist process, please contact La Tonya James with the Asset
Management Training Team at (312) 836-7493.

The upcoming training will take place:
Tuesday, March 24, - Wednesday, March 25, 2026

Additional information, including event logistics and training resources, is available on the
Owners & Agent Training webpage.

This year's program will feature sessions led by experienced industry professionals,
including Scott Michael Dunn of Costello Compliance, who will present compliance-
focused training designed to support practical of regulatory requirements and operational
best practices.

IHDA appreciates the continued interest and engagement from owners, agents, and
partners across lllinois and we look forward to welcoming participants to Chicago for this
collaborative learning opportunity.
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