
  

 

 

 

 

 

 

  

Waiver Walkthrough 
 

Request a waiver by contacting Waitlist Manager, Jeri Bond at Jeri.Bond@Illinois.gov. Waivers are to be requested only if 1) 
no referrals were received for a unit OR no referrals moved into the unit and 2) it has been longer than the unit hold period 

(30, 60, or 90 days). Both pages of the waiver must be submitted together to Waitlist Manager, Jeri Bond. Waivers are 
approved by Waitlist Manager, Jeri Bond, and are sent to IHDA for final approval. Once officially approved, the final waiver 

will be sent to you to keep in your files. 

Name, Address, and 
City of the specific 
unit being waivered. 

Program type 
for specific unit 
being waivered. 

Who has moved 
into unit? Or will 
be moving into 
unit? 

How many 
referrals were 
received for 
specific unit? 

Reason referrals 
were denied.  

Comment 
further 
explaining 
denied referrals. 

Sign and date. 

IHDA Loan Numbers are given by 
IHDA to Developers or Property 
Managers when Social Serve 
contracts are signed. 

Total number of 
SRN and/or 811 
units at property. 

When units are listed 
on Social Serve, they 
are held for 30, 60, or 
90 days. Information 
can be found in 
contract. 

Internal unit 
number/bedroom size. 

Date that unit was listed in 
Social Serve, Date waiver 
was requested. 

Name(s) of referred 
applicants. 

Reasonable 
Accommodations are 
protected under HUD. 

Applicants have the 
right to appeal an 
application denial. 

All referrals must be 
processed prior to 
requesting a waiver. 



 


