
Dear Borrower: 

Thank you for participating in our @Home Illinois program and congratulations on the purchase of your 

new home! 

Please be aware that until you receive notification that your loan has been purchased and transferred to 

our Master Servicer US Bank Home Mortgage (HFA division), submit each monthly payment to your  

originating lender.   

Once the loan is transferred, you will receive separate billing statements from US Bank Home Mortgage 

for your first mortgage, and for the Down Payment Assistance second mortgage.  The billing statement 

will indicate an address in St. Louis, MO, however you may use the following address in the event your 

have not received your billing statement: 

US Bank Home Mortgage 

P.O. Box 468002 

Bedford, OH 44146-8002 

The toll free phone number for the US Bank Home Mortgage customer service department (HFA division) 

is (800) 365-7772.   You will not be assessed any late charge or penalty during the transfer period.   

Sincerely, 

Illinois Housing Development Authority A C K N OW L E D G E M E N T

Buyer Signature: 

Co-Buyer Signature: 




