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EXPERIENCE OUR 
COMMITMENT TO 

EXCELLENCE

The Habitat Company was founded in 1971 on

the premise that no project is only an investment

in real estate – it is an investment in the future of

the community and in the lives of the people who

will live and work there.

For over 46 years, our team members have taken 

great pride in providing residents of every Habitat 

community with the same, excellent level of 

service, regardless of region, community type or 

economic status. 

One of our first developed and managed 

communities was an affordable community.



EXCEEDING YOUR 
EXPECTATIONS

Integrity, innovation and customer service
excellence are at the heart of all we do. In our
46 years, we have successfully delivered
management services in markets as both a
property manager of approximately 23,000
units consisting of affordable, market rate,
condominium, public and senior housing and a
developer of more than 17,500 residential
units.

We currently manage approximately 75
communities across six states, including
Florida, Illinois, Michigan, Minnesota, Missouri
and Wisconsin, and have more than $2.0
billion in assets under management of which
fifty percent are fee managed.

The Habitat Company proudly employs nearly
800 team members.



Change is Difficult, Change is Disruptive, Change 

is Inevitable But CHANGE IS GOOD



PRODUCT FEATURES

Online Leasing Functionality

• Online leasing workflow

• Unit-level pricing, amenity, specials and 

location selection

• Rentable items and additional services 

selection

• Online applications

• Online payment for deposits and fees

• Online lease execution with electronic 

signatures

Resident Services

• Convenient mobile app

• Online text and rent payments

• Online maintenance requests

• Lease renewal execution with 

electronic signatures

• Surveys

• Social media referrals

• Email and text management

• Concierge services

Digital Marketing

• Flexible and customizable website 

designs

• Interactive floor plans

• Resident reviews and reputation 

management

• Social media integration, newsfeeds 

and blogs

• Nudge marketing

• Classifieds tool

• CRM services











CERTIFICATION PRODUCT FEATURES

Online Leasing and 

Certification Functionality

• Online leasing and certification

workflow

• Unit-level pricing, amenity, specials and 

location selection

• Rentable items and additional services 

selection

• Online applications

• Online payment for deposits and fees

• Online lease and certification

execution with electronic signatures

Resident Services

• Convenient mobile app

• Online text and rent payments

• Online maintenance requests

• Lease renewal and re-certification

execution with electronic signatures

• Surveys

• Social media referrals

• Email and text management

• Concierge services

Digital Marketing and Waitlist 

Management

• Flexible and customizable website 

designs

• Interactive floor plans

• Resident reviews and reputation 

management

• Social media integration, newsfeeds 

and blogs

• Nudge marketing

• Classifieds tool

• CRM services

• Waitlist management and 

integration



Efficiencies of Online Processing
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