
 

 

 

Date: July 29, 2013 

 

To: Owner/Agent/On-Site Manager 

 

From: Tanise Robnett, Tax Credit Compliance Officer 

 

Re: BDS (Confidential Delivery Server) Website 
 
IHDA has created a BDS (Confidential Delivery Server) website that will be used for any 
transmission that includes data or information that requires protection. 
 

Instructions on how to use the BDS (Confidential Delivery Server) website: 
 

  
The client will receive an e-mail from the IHDA employee with a link.  Once they 
click on the link, they will get routed to the website where they can enter their 
information and create a password. 

 
Once they click on Register, they will receive another e-mail in their mailbox from 
sectrans@ihda.org to activate their account. 
They will need to click on the link.  They will get routed once again to the website 
where they can enter the password they created.  They do not have to put anything 
in Domain. 
Once successfully logged in, they can click on Received to retrieve their packages or 
Create an Express Delivery to create a package. 
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